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    MAY 12 GENERAL MEETING 
TIME:  7:30 ï 9 PM 

6:30 to 7:30: Socializing , Questions, and Practice  

LACS IS A MEMBER OF 

APCUG 
www.apcug2.org 

www.facebook.com/APCUG 

www.twitter.com/apcug 
www.youtube.com/apcugvideos 
 

LACS 

A Computer and 

Technology 

 User Group 

The May meeting, like the April meeting, will be held re-

motely by Zoom to protect everyone from COVID-19. You 

will receive an invitation two or three days before the 

meeting. See page 2 for Zoom tips and   

Watch your email for updates.  

Speaker: Christian Knudsen, 

               Independent I.T. Consultant  

Topic: Operating Systems Showdown 

Which operating system is the right one for 

you!? We will compare and contrast Windows 10, Mac 

OS, and Chrome OS by outlining some of the best fea-

tures (and biggest issues) of these operating systems. 

What are the advantages of buying products that are de-

signed to work together? Is the Apple ecosystem really 

worth the extra cost? We will also discuss how mobile op-

erating systems like iOS and Android redefine what we 

currently refer to as a ñcomputerò, and how the cloud, 

smartphones and tablets are making computing easier 

and more accessible than it has ever been before. 

We are happy to have Christian back again, sharing his 

knowledge with us. 

Meet Your Presenter 

An International 

 Association of Technology 

 and Computer User Groups 

Christian Knudsen grew up in Pacific Palisades, CA. By 

his mid-teens, he was working for  a local computer edu-

cational center where he taught other kids and adults 

basic computer skills. He also started doing ñPersonal ITò 

by  providing technical support and educational services 

in peopleôs homes. In his 20s, he used his computer skills 

working in motion graphics and video editing. In his 30s, 

he started his own company, DGT Creative, that special-

izes in IT, post production, social media management, 

marketing, and web development, all of which he contin-

ues to this day. Recently, Christian has been subcontract-

ed to help out with another IT expertôs A-list celebrity cli-

entele. He now lives, works, and creates art out of his 

home in Los Angeles and keeps busy helping his clients 

with their technological needs. 

http://www.apcug2.org
http://www.facebook.com/APCUG
http://www.twitter.com/apcug
http://www.youtube.com/apcugvideos
http://www.youtube.com/apcugvideos
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FROM YOUR PRESIDENT / EDITOR 

Replying To Group Email 

When we wish to reply to an email sent by 

an individual, we click on Reply, and the 

senderôs name or address is in the To field. 

We hit Reply All if we want the reply to go to 

everyone the message was sent to.  

But, when we receive a message sent to a 

group list like <PC@lacs.groups.io>, that ad-

dress is a single address. If you thank the 

person who sent that email, and hit Reply, 

the thanks goes to everyone in the group. A 

lot of people are bothered with too much 

email that doesnôt apply to them.  

So, if you want the reply to go only to the 

one sending that email, go to the To field, 

delete the group address, and enter the ad-

dress of the person you want the reply to go 

to. Changing the To field is a nuisance, and 

it is easy to forget, but it would save people 

from receiving a lot of unnecessary email. 

They will be thankful. 

LACS Zoom Meetings 

Our April board and general meetings were 

quite successful, but some improvements can 

be made. Judy Taylour of APCUG had been 

a great mentor to me. It was terrific seeing 

members we havenôt seen recently. Thirty-

five people attended the general meeting; I 

hope more will come in May.  

Before our May meetings:  

¶ Review the email notes I sent out April 7-

13. Let me (editor (at) lacspc.org) know 

if you want them re-sent. 

¶ Download or update the Zoom app. 

¶ Watch for your invitation with the meeting 

URL. If you donôt receive it before the day 

of the meeting, please let me know. 

¶ Watch for emails with updated instructions 

and information. 

¶ Contact me if you have any questions. 

USING BCC INSTEAD OF CC 
As printed in the Santa Monica Star 

By Mark Presky, LACS Board Member 

O ne of the ways that evil-doers use to 

acquire email addresses is through 

messages with many email addresses in the 

To: or cc: part of the message; in other 

words, mass mailings.  Email addresses are 

often harvested using ósniffersô.  About 15 

years ago, the general rate was $15 for 

100,000 addresses. This is a major source of 

spam and worse ð ransomware, hackers, 

etc.  If you must send a message to a large 

number of individuals who have not provided 

permission to share their addresses, please 

use blind courtesy copy (bcc.)  Using bcc 

allows each recipient to view only the send-

erôs email address and his/her own address.  

When one chooses a recipient, there will 

usually be a dropdown arrow next to the To: 

allowing one to decide to change the To: to 

a cc: or to a bcc. There may also be other  

ways to choose To, cc, and bcc.  And as an 

important side benefit to using bcc, you are 

protecting the privacy of the recipients. Some 

or all of them may not want their private email 

addresses disseminated to strangers. 

Another bit of related email etiquette is to 

avoid forwarding messages that others have 

sent with previous recipientsô addresses.  Of-

ten one receives a wonderful message with 

several previous recipientsô email addresses, 

either as From, To, or CC, and you want to 

share it with an additional 50 of your closest 

friends.  Again, it is unlikely that each sender 

has received permission from the previous 

senders to disseminate their email addresses 

or permission from the many previous recipi-

ents of the message. To avoid passing on 

strangersô addresses, copy the part of the 

message that you wish to forward into a new 

composition window and address it via To, 

cc, or better yet, bcc, to those you want to 

receive the material. × 
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GENERAL MEETING REPORT 
April 14, 2020 

By Leah Clark, LACS Editor and President 

Remote Meetings and More 

Speaker: Christian Knudsen, 

DGT Creative, IT Specialist 

T his was LACSôs first Zoom General Meet-

ing. I was mostly happy with how well it 

went, but I still have more to learn to make it 

run more smoothly. I thank Judy Taylour from 

APCUG for her tutoring me through all of this.  

It was wonderful seeing people who havenôt 

been to the meetings for some time because 

they now live too far away or canôt drive at 

night. There were 35 attendees; one lives in 

Alaska. I hope we have even more on May 12. 

Our presenter, Christian Knudsen, gave us a 

lot of practical information on the technologies 

now available for conducting virtual meetings, 

that are very useful during this time of the 

COVID-19 pandemic.  

Zoom took off overnight over other technolo-

gies, probably because itôs easy. You just need 

to click on an URL to enter a chat room where 

you can see and hear each other.  

Screen Sharing is an excellent feature of 

Zoom. It includes the Whiteboard, which is like 

a chalkboard that can be shared by everyone. 

Maurice Stephenson gave examples of how he 

uses this to interact with his students. The 

presenter and attendees can share their 

screens to show applications, demonstra-

tions, web sites, photos, and more.  

Judy Taylour gave tips for security precau-

tions when working with students and  

Zoom meetings. Use the Waiting Room, an 

encrypted URL to click on to enter, and nev-

er put the URLs on social media. Maurice 

told us that school districts have established 

strict controls to keep the students safe.  

Christian gave some tips for using Zoom. 

The background and the lighting that hits 

you are essential. If you donôt like the envi-

ronment in your home, you can use a virtual 

background to put your own picture or one 

provided by Zoom behind you. If you want 

to look your best, you might want to get a 

more modern camera. Older PCs and lap-

tops may have poor cameras; most mobile 

devices and tablets have more advanced 

cameras.  

There are preferences in Zoom dealing with 

your video quality. You can enable HD, 

touch up your appearance, or use a virtual 

background.  

Audio quality may not be suitable for music 

with Zoom because when you try to send 

audio to a bunch of people, it has to be 

highly compressed. Other platforms might 

be better for audio.  

When you create a new meeting, an en-

crypted password is enclosed in the URL on 

the invitation. You then send the URL to 

those you want to invite to the meeting. 

They only need to click on the URL to enter. 

There are server farms all over the world. 

Now anyone with a pro account can let 

Zoom know which data centers they wish to 

use. Your information going through a Chi-

nese server doesn't mean that the Chinese 

government is spying on you.  

Christian talked about alternatives to Zoom. 

Skype, an older platform, doesnôt enable 

Christian presenting at the meeting 
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operate it from your phone by pulling up a 

video you want to watch and flicking it to your 

TV.  

To back up your photos, you can use an 

online service like Google Photos or Apple 

iCloud Photo. Back up your photos to the 

cloud, so if your computer crashes, you donôt 

lose them. You can call up all your photos on 

a mobile device.  

Password managers: Googleôs password 
management and Apple iCloud Keychain are 
excellent. Christian suggested composing 
your own passwords rather than using auto-
generated ones. LastPass, 1Password, 
Dashlane, and password security were dis-
cussed.  

It was fun meeting on Zoom, and we thank 

Christian for sharing his knowledge. It is nev-

er too late to learn new tricks. × 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

a chat as big as Zoom does; thereôs about a 

seven-person limit. It may be more appropri-

ate for friends and family.  

Jitsi is similar to Zoom, but it happens all in 

your browser. You donôt need to install any 

software on your computer, making it very 

easy to use. You do need to download the 

Jitsi app on a mobile device. You canôt install 

Zoom on a Chromebook, but you can use 

Jitsi.  

Facetime is for iPhones or iPads only; it is 

fun with many crazy virtual backgrounds. 

Google Duo is also fun. Members also men-

tioned Microsoft Teams and Google 

Hangouts.  

Slack and Discord are basically chat rooms 

that are broken into subjects like photog-

raphy, tech support, etc. A group like LACS 

could host one of these groups, and mem-

bers could chat and share 24/7. It could be an 

alternative to email. Discord could be a tool to 

help members communicate and share re-

sources on various subjects. (I wonder if that 

could be a replacement for the Special Inter-

est Groups that fell by the wayside.)  

Christian switched to a discussion on order-

ing stuff online. We have become more reli-

ant on ordering online because of the pan-

demic. You can get about everything through 

Amazon. Thereôs also Instacart for groceries. 

Cameras deter package burglars. You can 

give Amazon instructions for where to put 

your package. You can have your parcel de-

livered to an Amazon Hub Locker, but there 

are size restraints. 

There are new ways to entertain ourselves 

while sitting at home. A lot of TVs have Netflix 

built-in. You can get Amazon Firestick or Ap-

ple TV that will hook into your TV to stream 

content from Netflix, Amazon Prime, and oth-

ers for video-on-command. YouTube has 

much free content for learning, entertainment, 

or wasting time.  

Chromecast is another device that plugs into 

your TV, and it hooks into your WiFi. You  

Jim McKnight and Janet Chesne at the 

Zoom Meeting 
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DESKTOP VS. LAPTOP 

By Dan Douglas, President 

Space Coast PCUG, Florida 

The Space Coast Journal, December 2019 

www.scpcug.org  

datadan (at) msn.com 

A t a recent learning center meeting, the topic was, what is better to get, in my 

opinion, a desktop or a laptop? We agreed to 

include various other devices in the category 

ñlaptopò ð tablets, Chromebooks, netbooks, 

notebooks, etc. Letôs take a look at the multi-

ple factors that should influence your decision. 

Performance ï This used to be the biggest 

differentiator between laptop versus desktop 

decisions, but this is not true any longer. The 

modern Central Processing Unit (CPU) chip 

designs have significantly reduced the heat 

generated and thereby eliminated one of the 

biggest problems with portable devices; the 

need to cool down the CPU effectively in a lim-

ited space within the case. The latest Intel and 

AMD CPUs are available in basically the same 

speeds and formats across both desktop and 

laptop motherboards. 

The smaller size of laptops does command a 

premium price over that of desktops due to 

higher manufacturing costs for the same per-

formance, as a general rule. Solid State Drives 

(SSDs) are available for both, and their perfor-

mance will be similar in either PCs or laptops. 

Storage Capacity ï This is the other major 

area that has dramatically changed. Desktops 

typically have had larger capacity hard drives 

for storage. A 3.5ò width hard drive case is still 

the standard in desktops while laptops stand-

ardized on a 2.5ò width form. Large capacity 

drives (1TB+) are cheaper and were only 

available in the desktop size until the last two 

years or so when SSDs became available at a 

competitive cost to traditional hard drives. 

When fitted into a desktop case, newer cases 

 have drive bays sized for the 2.5ò SSD case, 

while cheap brackets are available for fitting  

 

 

 

 

them into any 3.5ò case opening. 

The latest developments are to move away 

from both 2.5ò and 3.5ò sizes to a ñstickò 

SSD. There are several sizes in use today; 

one of the most common is called m2. 

These SSDs clip into a slot directly on the 

motherboard, similar to how a memory 

stick would. This saves significant space 

that would otherwise be used by the storage 

drive in either a desktop or a laptop case. 

Currently, only traditional 3.5ò drives have 

very large capacities available (4TB+), but 

as time goes by, SSDs will become cheaper 

and a much better alternative.  

Display ï This is an area where desktops 

can be a better value for the flexibility to 

connect to whatever size display you have. 

Whether it is a 4K UHD 75ò panel or a 24ò 

desk LCD panel, either will work on a desk-

top. Now, many laptops offer HDMI or other 

ports to connect to displays, but if the rea-

son for the laptop is portability, then the size 

of the laptop screen is what youôll be using 

most of the time, typically 13ò to 17ò. The 

larger the screen, the weight will also in-

crease proportionally on a laptop. 

Graphics ï Without a doubt, desktops are 

better suited for gaming due to the flexibility 

to replace and upgrade the video card. 

Some laptops, such as those from Alien-

ware, do offer several video card options to 

compete with the best desktop offerings, but 

these are limited and more costly. For non-

gamers, the basic video in either laptops or 

desktops is sufficient 95% of the time. 

In the December 2019 issue of Consumer 

Reports, there just happens to be an article 

about this very topic. They report that in a 

survey taken in 2009, about 72% of the 

households have a desktop versus the 52% 

reporting having a laptop. Jump forward to 

2019, and the number is now reversed with 

more households reporting laptops than 

desktops in almost the same ratio ï about 

74% laptops and 52% desktops now. × 

http://www.scpcug.org
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On Windows 10, you can print a document to 
PDF from any application, thanks to the built-
in Print to PDF feature. You no longer have 
to use the old XPS Printer or install a third-
party application.  

  

To get started, open the document you want 
to print to a PDF file. Find and open the Print 
dialog box in the application. Where this is 
located will vary by program, but you can 
usually go to File > Print, or just click a print-
er icon. 

HOW TO PRINT TO PDF ON WINDOWS 10 
How-To-Geek 

By Benj Edwards 

https://www.howtogeek.com 

When the ñPrintò window opens, click 

ñMicrosoft Print to PDFò in the ñSelect Print-

erò section.  

Then, click ñPrintò at the bottom of the  

window. 

When the ñSave Print Output Asò window 

appears, type a filename, and then select 

the location in which you want to save the 

file (such as Documents or Desktop). When 

youôre done, click ñSave.ò 

The printed document will be saved as a 

PDF file in the location you chose. If you 

double-click the file you just created, you 

should see it the way it would appear if you 

printed a hard copy.  

See screenshots on page 7. 

https://www.howtogeek.com/148499/what-is-an-xps-file-and-why-does-windows-want-me-to-print-to-one/
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