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JUNE 14, 2022
Meeting Time: 7:00 - 9:00 PM - via Zoom
Socializing and Q & A: 6:30 - 7:00
Topic: A Guide to Windows 11
Speaker: Bill James, VP of Operations
Computer Club of Oklahoma City
APCUG Board of Advisors Secretary, Region 8 Advisor, and
APCUG Speakers Bureau Member

The newest version of Windows, Windows 11, became
generally available in early October of 2021. We will dis-
cuss the differences and similarities between Windows 10
and 11. There have been design changes, interface
changes, and nuanced changes that differentiate the two
versions. We will look at the pros and cons, what changes
have been made since Windows 10, and what features
have been added. There will be a live demo of features of
Windows 11 that will help people decide whether they
want to upgrade to Windows 11. The program will end with
our usual Q & A.

Meet Our Presenter

Bill James joined the Oklahoma PC User’s Group, now
known as the Computer Club of Oklahoma City, in 1992, to
learn about the computer he purchased. A member of the
club’s Board of Directors since 1998, he was elected Presi-
dent in 2000 and served two terms. Bill is now VP of Oper-
ations and newsletter editor and often gives presentations
on new software to his club.

Bill attended his first APCUG conference in 2003. He re-
tired from the Federal Aviation Administration as a Supply
Systems Analyst at the FAA Logistics Center in Oklahoma
City in 2007 where he worked for 38 years.

Tuesday, June 14, 7:00—9:00 PM Via Zoom
6:30—7:00 Socializing and informal Q&A

LACS members on the PC groups.IO list will receive the
Zoom link on or about June 12. Guests may ask for the
link by emailing Leah Clark at leahjc@shcglobal.net

before June 12.

More information about LACS is at www.lacspc.org.
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HAPPY

FATHER'S DAY

TO ALL LAGS
FATHERS

WELCOME ALL LACS NEW AND
RENEWING MEMBERS

Gavin Faught, LACS
Treasurer

New Members (0)
Renewals (1)
Elliot Silverstein

YOUR PHONE — MICROSOFT APP

After listening to Bill James’ presentation at
our May general meeting (See page 3), | de-
cided to try the Microsoft app, Your Phone. |
have family and friends who like to send text
messages. A group of nine former co-
workers of mine like to share pictures of
grandchildren, travels, celebrations, etc.

| find typing on the small phone screen diffi-
cult. It was a bother to download pictures to
my PC to share or save them.

Your Phone enables you to sync your An-
droid phone to your PC to read and reply to
text messages, download pictures, etc. from
your phone to your PC via Wi-Fi. No cables
are needed.

\ 4

Now, | just click on the Phone Link icon in
my taskbar. | can read texts, type replies on
my keyboard, view and download photos,
and see and edit my Samsung notes on my
big PC monitor. | am finding this very con-
venient. You may want to try it if you use
windows 10 or 11 and an Android phone.

To set up Your Phone
Be sure Wi-Fi is enabled on your phone.
Settings > Connections > Wi-Fi

Step 1. Download the Your Phone Com-
panion app onto your Android smartphone
from the Play Store app.
Your Samsung smartphone may already
have the Your Phone Companion (branded
Link To Windows) preinstalled, as mine did.
To open it go to Settings > Advanced set-
tings > Link to Windows and skip the next
two steps.
Step 2. Open the Your Phone Companion
app on your Android smartphone.
Step 3. Tap Link your phone and PC to
begin the setup process.
For more details, see the recording and
PowerPoint slides from the LACS May 10
presentation. Or check with Google or
YouTube for more instructions.

CALLING ALL LACS MEMBERS

As your editor, | am asking LACS members
for short computer and other technology-
related articles for User Friendly. We can all
benefit from your experiences. “Members
Helping Members” is our motto.
Have you used, or do you have:
e Software that you love or hate? Tell us
about it.
e Favorite apps or utilities?
e Hardware or electronic gadgets you can’t
live without?
¢ Any tips to share?
We thank you for sharing with us.
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GENERAL MEETING REPORT
May 10, 2022
By Leah Clark, LACS President/Editor
Topic: Windows 10 Topics y
Speaker: Bill James

Computer Club of Oklahoma City
APCUG Advisor and Speaker

LACS members and meeting guests re-
ceived the recording and the PowerPoint
slides of this presentation. This article only
gives a brief outline of the meeting.

The Windows Start Menu

The Start Menu uses a two-column design,
with tiles on the right side, where those of
your choice can be pinned. The left column
displays a list of applications, settings, and
more. You can choose which folders appear
here. There are a lot of things you can do
with the Start Menu.

Windows 10 Settings

A wide range of settings includes personali-
zation, system and privacy options, and
many more. There are hyperlinks under
some settings giving more details about that
item. Bill gave us a list of things you can ad-
just from System Settings and from the Con-
trol Panel. Bill suggested that you roam
around and click on the icons to see what is
there. It's a good idea to note any changes
you make.

Windows 10 Apps

Bill told us about “Four Apps You Can’t Do
Without.”

1.Your Phone enables you to sync your
Android phone to your PC to read and
reply to text messages, download pic-
tures, etc. from your phone to your PC via
Wi-Fi. Bill showed us how to do this.

2.Voice Recognition is a voice-to-text fea-
ture. Bill demonstrated setting up Win-
dows 10 Dictation.

3.Add a Quick Event to add items to your
Microsoft calendar directly from your

desktop without opening your calendar.
Bill didn’t have time to show this app.

4. Quick Assist allows you to connect to
someone who needs your help, or to
someone who can help you, by giving
complete control over their PC. Only use
this with someone you trust. Bill walked
us through setting this up to give or re-
ceive help.

Ten Essential Windows 10
Keyboard Shortcuts

Search for anything: Windows key + S
Take a screenshot: Windows + Shift + S
Open the clipboard: Windows + V

Talk instead of type: Windows + H

Open the Emoji panel: Windows + Period
Show or hide the desktop: Windows + D
Lock your screen: Windows + L

Quickly switch tasks: Windows + Tab
Snap windows side by side: Windows +
mp OF 4=

10. Quickly change settings: Windows + A

Some attendees discussed problems with
changes in Settings after updates.

© N OaA D=

Bill explained how you can still get Windows
10 free if you had not already done so. Back
up your data before attempting to download
Windows 10 — and have patience. Bill ex-
plained the causes of some problems when
upgrading.

Judy Taylour shared how she customizes
the Start menu and the Taskbar to meet her
needs. She also recommended getting com-
puter glasses customized for the distance
from your screen to your eyes if you use bi-
or trifocals.

More discussion and Q & A followed. We
thank Bill James for this presentation and
look forward to his talk on Windows 11 on
June 14.
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USING WI-FI FOR EVERYTHING?
Here’s Why You Shouldn’t

By Jason Fitzpatrick o7

How-To Geek, May 2022

Wi-Fi is ubiquitous, but at this
point that doesn’t mean you
should default to using it exclu-
sively. Here's why you should skip using Wi-
Fi in favor of Ethernet where you can.

Wi-Fi Is a Compromise

First off, lest you think we’re crusading
against Wi-Fi, let us assure you that we think
Wi-Fi is great. Breaking free from physically
tethered networks makes it possible to do all
sorts of useful and fun things.

From backyard laptop use to wireless securi-
ty cameras, and your smartphone with high-
speed internet, it’s all possible over every
inch of your home, thanks to Wi-Fi. That's
amazing. A blazing fast, modern router
paired with a new smartphone is a “the future
is now” kind of moment.

But, Wi-Fi is ultimately a compromise. It's a
compromise based on accepting that we
must give up some performance not to be
physically tied to the wall by a cable. To use
a real-world example that predates Wi-Fi by a
long shot, broadcast radio is the same kind of
compromise.

Radio allows you to listen to music anywhere.
But you won'’t get the same fidelity you get
from listening to an album at home with hard-

wired speakers. Same thing with streaming

services. The bitrate of a Netflix stream is a
fraction of the bitrate you get from a Blu-ray
player fed into your TV over an HDMI cable.

Like those things, when we use Wi-Fi, we
make tradeoffs. Wi-Fi isn’t as fast as Ether-
net. It has higher latency. Too many devices
connected to Wi-Fi create congestion and
connectivity issues.

And that’'s OK. We make those compromises
because it's convenient. If we could only use
network-connected devices like tablets and
smartphones where we could plug them in,
things would look a whole lot different than
they do now. But we shouldn’t compromise
where we don’t have to—and that’s where
Ethernet comes in.

Ethernet Is Great (But Often Overlooked)

If you’re a computer geek of a certain age,
you can remember a time when Ethernet was
it, as far as network connectivity was con-
cerned. There was no Wi-Fi, and if you want-
ed one computer to communicate with anoth-
er computer in your home or office, you need-
ed a physical cable connecting both of them.

The arrival of Wi-Fi in the late 1990s and the
increasing adoption throughout the 2000s,
however, eventually relegated Ethernet—as
far as the average household was concerned
at least—to the annals of history.

As a result, there are lots of people who don’t
think about Ethernet at all. They default to
adding things to their Wi-Fi network and nev-
er consider using an Ethernet cable.

For example, a neighbor asked me for help
with a smart TV issue they were having. The
problem? The TV wouldn’t maintain a stable
connection, and streaming media connec-
tions would frequently drop, leaving them
staring at the message “Netflix has encoun-
tered an error.”

When | popped over to help them, | noticed
their cable modem/Wi-Fi router combo unit


https://www.howtogeek.com/800329/using-wi-fi-for-everything-heres-why-you-shouldnt/
https://www.howtogeek.com/800329/using-wi-fi-for-everything-heres-why-you-shouldnt/
https://www.shutterstock.com/image-photo/wireless-internet-router-connected-cables-backside-1986978041
https://www.howtogeek.com/755585/best-security-camera/
https://www.howtogeek.com/755585/best-security-camera/
https://www.howtogeek.com/722600/best-wi-fi-routers/
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was right there under the TV in the entertain-
ment center. | grabbed a short spare Ethernet
cable from my workshop, hooked the TV di-
rectly to the router, and their streaming experi-
ence went from working some of the time to
perfectly working all of the time.

The biggest takeaway from that experience
wasn’t that Ethernet saved the day (which was
an outcome | expected) but that my neighbor
hadn’t considered there was any way but Wi-Fi
to connect their TV to the internet. And that’s a
shame because when you can use Ethernet,
it's a huge upgrade over Wi-Fi.

I’'m writing this article while
working on a PC connect-

ed to my home network by
Ethernet cable. Thanks to

Ethernet, | have the same

latency and bandwidth that | would have right

at the modem — but I'm enjoying it at a work-

station that’s all the way across the house and
two stories removed from where the fiber con-
nection enters my home in the basement.

There are a host of advantages to using Ether:
net over Wi-Fi in the home, including:

¢ Ultra-low Latency: Wi-Fi will never be as
responsive as an electrical impulse sent
down a wire. Low latency is ideal whether
you’re gaming on a PC or a console.

e Speed: Even the best Wi-Fi routers still
don’t hit their maximum theoretical speeds,
but it is easy to max out an Ethernet
connection.

¢ Stability: Barring damage to the cable or
hardware, Ethernet connections are rock
solid.

¢ No Authentication: You don’t need cre-
dentials for Ethernet. Just plug the device
into the network and go.

Finally, here’s an advantage that isn’t inherent
to Ethernet but is an advantage when you're
using Ethernet and Wi-Fi in a mixed environ-
ment. Taking the high-demand devices off the

Wi-Fi network (like your PC or smart TV) and
putting them on Ethernet works wonders for
lightening the load on your Wi-Fi router. Maybe
you don’t need a new Wi-Fi router after all—
maybe you need to put the most demanding
items on Ethernet.

Considering how cheap Ethernet cable is, if
you can connect a device with it, there is little
reason not to do so.

Devices You Should Connect to Ethernet

Look for Ethernet ports on all your devices. LG

If, like our neighbor, you hadn’t considered us-
ing both Ethernet and Wi-Fi for your home net-
work, you might want some suggestions on
where to start.

Many homes — both apartments and houses
alike — have the internet entering the home in
the living room because that’s where various
telecommunication points, like the cable con-
nection, enter the home.

If you're in that situation and your network gear
is right there with your TV, then you have an
obvious first stop. Grab a pack of Ethernet
patch cables and connect everything in your
media center that supports it.

1 Using my media center as
| an example would include
+ the smart TV, game con-

. soles like the Xbox,

. PlayStation, and Nintendo
Switch, and streaming boxes like the Apple TV
and Roku. Check for Ethernet ports on every-
thing under your TV. No Ethernet port on



https://www.howtogeek.com/217463/wi-fi-vs.-ethernet-how-much-better-is-a-wired-connection/
https://www.howtogeek.com/217463/wi-fi-vs.-ethernet-how-much-better-is-a-wired-connection/
https://www.howtogeek.com/722600/best-wi-fi-routers/
https://www.howtogeek.com/795976/heres-how-to-decode-the-numbers-in-wi-fi-router-names/
https://www.amazon.com/AmazonBasics-RJ45-Cat-6-Ethernet-Patch-Cable-1-5-Meters-5-Pack/dp/B01INRUFGK/?ots=1&slotNum=0&imprToken=d0c06400-82f3-be7e-451&tag=hotoge-20
https://www.amazon.com/AmazonBasics-RJ45-Cat-6-Ethernet-Patch-Cable-1-5-Meters-5-Pack/dp/B01INRUFGK/?ots=1&slotNum=0&imprToken=d0c06400-82f3-be7e-451&tag=hotoge-20
https://www.howtogeek.com/763255/how-to-add-gigabit-ethernet-to-a-tv-without-it/
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your smart TV? Here’s how to add one. If
you need more ports, unmanaged network
switches are inexpensive.

There’s a similar situation with home offices.
If you have a bunch of gear in the same
room as the modem and router, such as your
PC, a network laser printer, or any other of-
fice gear with an Ethernet port, don’t use the
Wi-Fi — plug it in.

TP-Link AV1000 Powerline Ethernet
Starter Kit

Home not wired for
Ethernet? That's no
problem with a Power
line Ethernet kit.
Amazon $48.08
Best Buy $49.99

Even if your home isn’t wired for Ethernet,
you can still work around that and take ad-
vantage of wired speeds. You can run a long
Ethernet cable from one room to another or
even use powerline Ethernet to route data
signals over your home'’s electrical wires.

Powerline Ethernet has improved greatly
over the years. You can link your basement
router to your bedroom gaming setup with
gigabit speeds for under $50. It's not exactly
having your whole house wired with Cat6,
but you won’t have to fish any cables or
patch any drywall.

However you go about it, though, switching
over devices will not only take a burden off
your Wi-Fi system, but will also improve that
device’s connection to the local network and
internet.

Jason Fitzpatrick is the Senior Smart Home
Editor at How-To Geek. He has over a dec-
ade of experience in publishing and has au-
thored thousands of articles at How-To
Geek, Life Savvy, and Lifehacker. %

ADIOS, DASHLANE. HELLO KEEPER!
Dashlane No Longer Supports Desktop apps

By Kurt Jefferson, Editor

Central Kentucky Computer Society
CKCS Newsletter, October 2022
https://ckcs.org/

lextown2 (at) gmail.com

After using Dashlane for many years, |
stopped using the popular password manag-
er. Why? The company decided to no longer
support its desktop app on Mac or Windows.

Let me be clear. | wish Dashlane well. But
because Dashlane was one of the most ex-
pensive, secure, well-designed password
managers, | would expect the company to
continue providing both a desktop app that
sits on the Dock of my Mac along with a web
extension for Safari, Firefox, Brave, Chrome,
and other popular browsers.

Dashlane developers have decided to only
provide a web browser extension on Mac and
Windows machines.

This means there will no longer be any up-
dates for the desktop app. Password manag-
er apps are among the essential apps on
your computer — and they need to be updat-
ed to keep your data secure.

| rely on both tools — a desktop app that | can
open at any time by simply clicking on the
Dock icon and a browser extension | can use
when using Firefox or Safari (my two most—
used browsers.) A January 2021 Dashlane
blog announced the news: "Today, we're
sharing an update that we plan to discontinue
support for the Mac and Windows apps. We
estimate we'll be sunsetting the app at the
end of 2021, and in the meantime, you can
continue to use the desktop apps; however,
we'll no longer be updating their design, fea-
tures, or functionality."

Why the change? Dashlane writes in its blog,
"We made this decision because we believe
it's the highest quality and most secure


https://ckcs.org/
https://blog.dashlane.com/web-first-faq/
https://blog.dashlane.com/dashlane-web-first/
https://www.howtogeek.com/763255/how-to-add-gigabit-ethernet-to-a-tv-without-it/
https://www.amazon.com/Ethernet-Splitter-Optimization-Unmanaged-TL-SG105/dp/B00A128S24/?ots=1&slotNum=1&imprToken=d0c06400-82f3-be7e-451&tag=hotoge-20
https://www.amazon.com/Ethernet-Splitter-Optimization-Unmanaged-TL-SG105/dp/B00A128S24/?ots=1&slotNum=1&imprToken=d0c06400-82f3-be7e-451&tag=hotoge-20
https://www.amazon.com/Powerline-Ethernet-Adapter-Extender-TP-Link/dp/B084CZMYNM/?ots=1&slotNum=3&imprToken=d0c06400-82f3-be7e-451&tag=hotoge-20
https://www.amazon.com/Powerline-Ethernet-Adapter-Extender-TP-Link/dp/B084CZMYNM/?ots=1&slotNum=3&imprToken=d0c06400-82f3-be7e-451&tag=hotoge-20
https://www.amazon.com/Powerline-Ethernet-Adapter-Extender-TP-Link/dp/B084CZMYNM/?ots=1&slotNum=3&imprToken=d0c06400-82f3-be7e-451&tag=hotoge-20
https://www.amazon.com/Cable-Matters-Snagless-Ethernet-White/dp/B007O0AUT0/?ots=1&slotNum=5&imprToken=d0c06400-82f3-be7e-451&tag=hotoge-20
https://www.amazon.com/Cable-Matters-Snagless-Ethernet-White/dp/B007O0AUT0/?ots=1&slotNum=5&imprToken=d0c06400-82f3-be7e-451&tag=hotoge-20
https://www.howtogeek.com/210895/how-to-easily-extend-your-home-network-with-powerline-networking/
https://www.amazon.com/Powerline-Ethernet-Adapter-Extender-TP-Link/dp/B084CZMYNM/?ots=1&slotNum=6&imprToken=d0c06400-82f3-be7e-451&tag=hotoge-20
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experience we can deliver to our customers,
putting us closer in line with our principles. In
addition to details in this post about this new
web experience, we'll provide frequent up-
dates between now and when we stop sup-
porting the desktop apps—so there'll be no
surprises."

Surprises? Dashlane might be surprised to
discover that many long—time users may well
abandon ship.

It seems to be a strange time for a major pass-
word manager developer to alienate its user
base. But, with the Delta variant and other
strains of Covid still raging in Kentucky, the
U.S., and the world, a supply chain that is bro-
ken beyond belief, and entire industries plead-
ing for workers to apply for jobs, is now the
right time to kill a major part of your software
package?

Anyway, since | had used other leading pass-
word managers, including LastPass
and1Password, | opted for another top-tier
product: Keeper.

In its 2021 review, PCMag.com rates Keeper
"Outstanding." It's the only one of the bunch to
receive the outstanding rating.

Dashlane, LastPass, Bitwarden, LogMeOnce,
and Password Boss all received the
"Excellent" rating.

PCMag rates 1Password, NordPass, Ro-
boForm, Sticky Password, McAfee True Key,
and Zoho "Good."

PCMag writes, "Keeper Password Manager &
Digital Vault delivers an excellent experience
across many platforms and browsers. It also
offers top-notch features such as robust two-
factor authentication support, good sharing ca-
pabilities, and full password histories. As a re-
sult, Keeper is an Editors' Choice password
manager."

It adds, "Keeper offers apps for Windows, Mac
0OS, Android, iOS, Kindle, Windows Phone,
and Linux, as well as browser extensions for

Chrome, Edge, Firefox, Internet Explorer,
Opera, and Safari. Keeper also maintains a
Microsoft Store version."

As soon as | began using Keeper, | felt right
at home. It works well. If | want to check a
password, look up a secure note, or retrieve
a credit card number, | can easily open the
Mac app on my Dock without opening a web
browser. Isn't that how password managers
should work? «

FOR BETTER OR FOR WORSE
Cyn Mackley, Cyn’s tech Tips
https://cynmackley.com/tag/tech-tips

If you were a fan of Lynn
Johnston's For Better or For
Worse comic strip that ran in
newspapers from 1979 until
2008, you'll really enjoy this site. This is a
great place to discover this enjoyable slice-
of-life strip about a Canadian family dealing
with life's ups and downs with humor, even if
you aren't familiar with the strip.

After Johnston retired, the site started the
strip over from the beginning. There's a new
strip posted every day, many of which have
added commentary from Lynn Johnston.
She'll talk about what inspired the strip, what
was going on in her family at the time, things
she wishes she'd written differently, or the
reaction to specific strips from readers.

It's an enjoyable look at the creative process
and a fun walk down memory lane through
the 80s and 90s.

In addition to the daily strip, there's an index
of characters, games, interviews with Lynn
Johnston, and a store where you can
purchase merchandise related to the strip.
Click here to check it out:
https://fborfw.com/. <

VOTE JUNE 7



https://www.pcmag.com/picks/the-best-password-managers
https://cynmackley.com/tag/tech-tips
https://fborfw.com/
https://fborfw.com/
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LACS NOTICES

TO PAY YOUR DUES VIA PAYPAL
Go to this link:
www.paypal.com/paypalme/00001024
and then click on Send. You'll be asked to
log in to your PayPal account or sign up
for a PayPal account so that PayPal will
know where to get the money to send.
Follow the prompts. Once you’re done en-
tering your dues amount, please click
on Add a note. This is where you will give
any updated information: physical ad-
dress, email address, phone number.
Please also add what type of dues you are
paying: regular, electronic User Friendly,
contributor, etc. Note if you don't want
your contact information published in the
roster. If you have any questions, email
Gavin Faught at gmfaught@gmail.com

FIXYOUR PC FOR FREE?
g

LACS member and presenter,

Jim McKnight, has an open °*—
offer to LACS members to diagnose, repair,
disinfect, or upgrade members' PC’s for free.
There are certain limitations to Jim’s offer, so
see the details by clicking the “Fix my PC for
Free?” link at www.jimopi.net.

Non-members can wisely invest in a one-
year new regular LACS membership
($40.00), and Jim will fix your PC problem,
too. Contact Jim for specific considerations.

HOW TO JOIN OUR MAIL LISTS

LACS members can join one, or both, of the
lists shown by putting just their name in the
message body of an e-mail to each of the
lists they wish to join from the e-mail ad-
dress they wish LACS to use. It's highly
recommended to join both lists.

Note: The email addresses for the lists may
have changed. Members will be notified
when the correct addresses are available.

PC is for official LACS business only.
LACSList is for any other computer or tech-
nology — related messages and questions.

Email computer or technology-related
questions or comments to all members
on the LACSLIST to

lacslist (at) lacs.groups.io.

New members will receive one invitation to
join each list; they must respond promptly or
follow the above instructions.

Contact Stephanie Nordlinger at
nordlacs(at)aol.com if you have any prob-
lems or questions about joining the lists.

HOW TO CHANGE YOUR CONTACT
INFORMATION

Go to www.lacspc.org. Click on Member
Forms in the bar under the picture. Under
Membership Update, select Click Here to
select either the DOC or PDF form. Fill it out,
and email it with your changes to
membership@lacspe.ord or snail-mail it to

The Los Angeles Computer Society
11664 National Blvd. #343
Los Angeles, CA 90064-3802.

ATTENDING A ZOOM MEETING

LACS members on the LAPC PC mail list will

receive a link, meeting ID, Passcode, and in-

structions to attend the LACS general meet-

ings a couple of days before the meeting.

Please let Leah Clark know by the morn-

ing of the meeting if you don't have it.

You can put an icon to the link on your desk-

top so it's handy at meeting time.

1. Right-click a blank spot on your desktop.

2. Select New from the drop-down menu.

3. Select Shortcut.

4. Type or copy and paste the link in the box
that says "Type the location of the item."

5. Click Next.

6. Type a name for the shortcut.



http://www.jimopi.net
http://www.lacspc.org
http://www.paypal.com/paypalme/00001024
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LACS CALENDAR

LACS Board Meeting

Date: Monday, June 6, 2022 via Zoom
Time: 7:00 P.M. (Open from 6:30 P.M.)
Please arrive early so we can start on time.
Where: At your home or wherever you are

LACS GENERAL MEETING
Date: Tuesday, June 14, 2022 via Zoom
Time: 7:00 P.M. (Open from 6:30 P.M.)
Please arrive early so we can start on time.
Where: At your home or wherever you are

June 06: LACS Board Meeting
June 07: Vote

June 14: LACS General Meeting
June 14: Flag Day

June 19: Father’'s Day

June 21: 1st Day of Summer

HAPPY
FATHER'S

DAY

VISIT OTHER COMPUTER USER GROUPS

Check out the URL below for information for visit-
ing other user groups' Zoom and hybrid meet-
ings, a list of groups open to other groups, and
for tips and ideas for using and joining Zoom
meetings.

https://apcug?2.org/tech-things-to-learn-while-
sheltering-in-place/

GENERAL MEETING
PRESENTATIONS VIA ZOOM

June 14: A Guide To Windows 11

Bill James
July 12: Social Media for Seniors

Judy Taylour
Check your email and User Friendly for
updates to this schedule.

ZOOM MEETINGS

Members on our PC@Groups.lO email
list will receive, via email, an invitation
to join LACS Zoom general meetings.
Click on the URL on the invitation
before the meeting and follow the
prompts.

Contact Leah Clark at !eahic@shcglobal.net
if you have any questions or if you
don't receive the link by the morning of
the meeting day.

ZOOM RECORDINGS

LACS members will receive links to
the recordings of Zoom meetings
via email.

HYPERLINKS

Underlined text (blue in the colored
editions) in User Friendly usually
means it's a hyperlink to a website.
Copy and paste it to the address bar,
or click on the link on the online ver-
sion to see the reference.

USER FRIENDLY BACK ISSUES
AND INDEXES

To see back issues of User Friendly, go
to http://www.lacspc.org/category/user-
friendly/.

For indexes to past issues go to
https://www.lacspc.org/category/uf-index/

To find a specific article or topic, use the
search box on the top right.


http://www.lacspc.org/category/user-friendly/
http://www.lacspc.org/category/user-friendly/
http://www.lacspc.org/category/uf-index/
mailto:PC@Groups.IO
https://apcug2.org/tech-things-to-learn-while-sheltering-in-place/
https://apcug2.org/tech-things-to-learn-while-sheltering-in-place/
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MEMBERS HELPING MEMBERS

LACS members volunteer to help other members solve hardware and software problems by
telephone during the hours listed below. Select the topic from the list and then contact a
person whose number is listed next to it. Find a helper's email address and phone num-
ber on your roster. If you don't have your roster, call 424-261-6251. Only members in good
standing may receive a roster. We hope that you find this LACS free service useful.

If you are experienced using a particular program or hardware, please volunteer to be
a consultant. You don't have to be an expert. To volunteer for this list or to make
corrections, please email Leah Clark at |eahjc@shcolobal.net or call her at 424-261-6251.

More Quick Consultants, and more categories are always needed. Do we have anyone who
can help with Google apps? It won’t take a lot of time, and you may decline or postpone a
call if it comes at an inconvenient time.

Adobe Creative Suite: PDF, Hardware - 7 Photoshop - 10
InDesign, Photoshop, etc. - 10 Lotus Word Pro, Approach -7  Quicken - 8, 12
Android Smartphones - 8 Mozilla Firefox -7 Thunderbird - 7
Apple devices - 11 MS Excel - 8, 11, 12 Utilities - 7, 8
Anti Malware and Backup - 7, 8 MS Word - 1, 3, 8, 12 Visual Basic - 5
Dragon Naturally Speaking - 3 MS Outlook - 8, 1, 10 Websites - 5
Genealogy - 8 MS PowerPoint - 8, 11 Windows -7, 8
Groups.lO - 8 MS Publisher - 2 WordPerfect - 8
Zoom-2,9

Preferred Time for Phone Calls

Number Name From To
1 Beckman, Loling 10:00 AM 6:00 PM
2 Clark, Leah 7:00 AM 5:00 PM
3 Hershman, Irv 11:00 AM 11:00 PM
5 lalongo, Gilbert 9:00 AM 5:00 PM
7 McKnight, Jim 8:00 AM 7:00 PM
8 Nordlinger, Stephanie 9:00 AM 5:00 PM
9 Presky, Mark Any Any
10 Rozek, E. J. Noon 8:00 PM
11 Van Berkom, Paula 9:00 AM 5:00 PM
12 Wilder, Joan 9:00 AM 9:00 PM

Note: Times are Pacific Times



June 2022 User Friendly — The Los Angeles Computer Society

Page 11

OFFICERS, DIRECTORS AND LEADERS

TITLE NAME

President Leah Clark

Past President Stanley Johnson
Vice President Stephanie Nordlinger
Secretary Marcia Jacobs
Treasurer Gavin Faught
Director Sylvia Davis

Director Howard Krivoy
Director Mark Presky

Director Irv Hershman
Director Fred Kong

Director Emil Rozek

Director Annette Tossounian
Director Paula Van Berkom
APCUG Rep. Leah Clark
Corporate Counsel Stephanie Nordlinger
CCSC Computer Lab Loling Beckman
Database Manager Sylvia Davis
Groups.lO Email Lists Stephanie Nordlinger
Newsletter Editor Leah Clark

Program Chair Stephanie Nordlinger
Publicity — Press Mark Presky
Publicity — Online Media Open

Quick Consultants Leah Clark
Webmaster Paula Van Berkom

TERM
2022

2022
2022
2022
2022
2022
2022
2022
2023
2023
2023
2023
2023

Mailing Address: 11664 National Blvd., #343, Los Angeles, CA 90064-3802
Website: www.lacspc.org

Contact the President/Editor at 424-261-6251. Follow the prompts. This is a

Google Voice number.
Please use your roster for email addresses and phone numbers to contact any

officer, board member or other member, or you may leave a message at the above
number. If you don't have your roster, please contact Leah Clark at leahjc@shcglobal.net
and she will email you a copy. Only LACS members may receive a roster.
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EXPLORING YOUR WINDOWS PC
By Dick Maybach
Brookdale Computer User Group, NJ
www.bcug.com
n2nd (at) att.net

Becoming familiar with your PC is like be-
coming familiar with a foreign city. You can
read a book about it or visit it, but it's far bet-
ter to do both; a visit gives you first-hand
views of the landscape that you aren't likely
to forget, and a book helps you understand
what they mean.

To become familiar with Windows, | like the
book Windows 10 In Depth by Brian Knittel
and Paul McFedries; although at $40 and al-
most 1000 pages, it's neither a cheap nor a
quick read. Windows 10 comes with many
tools you can use to tour its terrain. Spending
time visiting while your PC is working well not
only removes a lot of the mystery of what it
does, but it can help significantly if you run
into problems.

The Task Manager is a good place to begin.
Type "task" in the search box at the bottom
left and select Task Manager on the right of
the window that appears. (In the rest of this
article, I'll replace the words describing such
operations with the shortcut "task" > Task
Manager.)

Figure 1:* The Task Manager's Processes
tab, shows what is running. Note the down-
arrow at the top of the CPU column, which
shows that the tasks are sorted by CPU us-
age. You can select any column to sort by its
quantity. By the way, the 100% on the Disk
column means neither that the disk is full nor
that it's transferring data at maximum capaci-
ty, but only that it's always active. A right-click
on a task name will display a menu of ac-
tions, and one that I've found helpful is End
Task, which shuts it down.

Figure 2: The Performance tab, where the
CPU item on the left has been selected to
show an overview of CPU activity. You can

also see similar memory, disk, and network
displays.

Figure 3: The App History tab shows what
your PC has been doing, including what re-
sources each process has used.

Figure 4: The Resource Monitor ("resource"
> Resource Monitor) is similar to Task Man-
ager but shows more details. Figure 4 shows
its Overview tab. As you can tell from the
scrolling bars on the right, only a portion of
each text panel is displayed here. (The net-
work wasn't being used, so | haven't dis-
played that window. You can show or hide
any window by selecting its title bar.) As with
the Task Manager, you can right-click on an
activity to bring up a menu of actions.

Figure 5: The CPU tab shows that activity.
This instance of Windows is running on a vir-
tual machine with four processors, and Figure
5 shows the activity on each, although there
wasn't room in the window for CPU 4.

Figure 6: Similarly, the Memory tab displays
details of your RAM use, as shown in Figure
6. (Faults don't indicate problems; they mean
data wasn't in a cache and had to be re-
trieved from RAM.) Finally, note the memory
use summary at the bottom of the window.

Figure 7: The Security and Maintenance
tool ("maintenance" > Security and Mainte-
nance) will display and help you resolve
many problems. Figure 7 shows the usual
case. Before taking this screenshot, | select-
ed the Security and the Maintenance items to
display those details. As you can infer from
the scroll bar, only a portion of the window is
visible.

Figure 8: Storage Settings ("storage" >
Storage Settings) shows your hard disk us-
age. Turning Storage Sense on automatically
deletes temporary files. The small hard disk
here is because this PC is a virtual machine.
You need to select "Show more categories"
to see more than the Apps & features and
Temporary files items. Select a blue icon on
the left to display the details of that category.

*Figures 1-6 are on page 13; 7-10 are on page 14; 11-14 are on page 16; 15-16 are on page 17
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Task Manager - o x
File Options View
Processes Performance App history Startup Users Details Services
— ~ 25% 37% [ 100% 0%
Status CPU  Memory Disk | Network | Power usage trend
Service Host: Windows Update 157%  345MB | 01MB/s| 0.1Mbps High Low
wsappx 21% SOMB |  OMB/s| OMbps Verylow Very low
[ Microsoft Software Protection P.. 20% 30MB|  OMB/s|  OMbps Verylow Very low
& WMI Provider Host 1% 32MB|  OMB/s| OMbps Verylow Very low
[ WassMedic Agent Exe 07% 15MB | 04MB/s|  OMbps Verylow Very low
Service Host: SysMain 0.6% 652MB | 0.8MB/s 0Mbps  Very low Very low
[ System 0.6% 01MB | O1MB/s| OMbps Verylow Very low
Task Manager 05%  223MB| OMB/s| OMbps Verylow Very low
Service Host: Local System 0.5% TAMB| O1MB/s|  OMbps Verylow Very low
Service Host: Windows Manage... 04% 61MB|  OMB/s| OMbps Verylow Very low
[ Antimalware Service Executable 03% 1352MB| OMB/s| OMbps Verylow Very low
[ Local Security Authority Process.. 0.3% 58MB|  OMB/s|  OMbps Verylow Very low
Senvice Host: UteSve 03%  132MB| OIMB/s| OMbps Verylow Very low
[ Host Process for Windows Tasks 01% 24MB | 03MB/s| OMbps Verylow Very low
Service Host: Local Senvice (Net... 01% 10MB|  OMB/s|  OMbps Verylow Very low
Fewer details

Task Manager

File Options View

Processes Peformance App history Startup Users Details Services

CPU
d . 6% 3.39GHz

Memory

Disk 0 (C)
HOD

100%
Ethernet

Ethemet
0 R: 8.0 Kbps

Fewer details (%) Open

29/5.9 GB (49%)

CPU

|
o
x

Intel(R) Core(TM) i7-2600 CPU @ 3.40GHz

zation
nd

Utilization S 3.39GHz

6% 3.39GHz . :

Processes Handle tual machine: Vs

145 1420 56413 U« NA

0:00:26:19

source Monitor

Figure 1. Task Manager, Processes

Tab

Figure 2. Task Manager, Performance Tab

® - o X
File Monitor Help
Overview CPU  Memory Disk  Network
W 2% CPU Usage 7 1005% Maximum Frequency YIS vews |+ |
PID  Description Status Thieads  CPU Avera. 100%
th Settings
O Maps.exe. Maps 6 0
[ pertmon.exe 6032 Resource and Performance Monitor  Running ” 0
O cwm.exe $12 Desktop Window Manager Running 2 0 60 Seconds 0%
O csiss.exe 576 Running 2 0 Disk 100 KBfsec
O Memory Compression 1932 Running 3 0
Disk M 0 Bsec Disk 10 M 105 Highest Actve Time ~
Image oD Read.. Wite. Totsl.. lOPriorty Resp..
System 4 o 2 222 Normal o
Registry 108 o 202 2012 Hormal o
Registry 108 0 sdE1 5460 Normal [
System 4 o 180 150 Normal o
Registry 108 o 687 es27 Normal o
System 4 o 38 378 Normal o
system 4 0 1% 1% Badgound 7
System 4 0 2694, 2694, Background o
System 4 cse. 0 30 320 Background )
Network W 0 Kbps Network /O B 0% Network Utilization v -
Memory 100 Hard Fauts/sec
Memory M 0 Hard Faults/sec M 1% Used Physical Memory ~
Image. PO HardF. Comm. Worki. Share.. Privat..
Searchapp.exe 252 0 16808 212764 81852 130912
MsMpEng.exe 3152 0 2520 176620 62348 114272
Searchapp.exe se32 0 122860 199544 69600 109944
suchost.exe (LocalSystemHetwo... 1616 0 4096 86264 12740 7354 0l
pertmon.exe 6032 0 41352 6008 21404 39504
Memory Compression 1932 o a0 3874 0 357
dwm.exe o2 0 4gm2 81856 43308 33548
MoUsoCoreworker.exe 3508 0 7064 som2 55244 34868
express.exe 6736 0 53172 96296 6655 31740 "

Task Manager - a X
File Options View
Processes Performance App history Startup Users Details Services
- 3% 42% 9% 0%
ne Statu CcPU Memon Disk Network ~ Powes
[&] System 0.6% 01MB  42MB/s 0Mbps  Very low Very low Gl
Task Manager 0.6% 262 MB OMB/s OMbps  Very low Very low
Service Host: UteSve 0.6% 15.6 MB 0.1 MB/s O0Mbps  Very low Very low
@ Microsoft OneDrive (32 bit) 0.3% 11.2MB 0.1 MB/s 0Mbps  Very low Very low
Service Host: SysMain 0% 786MB  0.1MB/s OMbps  Very low Very low
w7 System interrupts 0% OMB OMB/s 0Mbps  Very low Very low
[ Antimalware Service Executable 0% 1203MB OMB/s OMbps  Very low Very low
Service Host: WinHTTP Web Pro... 0% 1.3 MB 0MB/s 0Mbps  Very low Very low
Service Host: Cryptographic Ser... 0% 42 M8 OMB/s 0Mbps  Very low Very low
\j VirtualBox Guest Additions Servi... 0% 1.3 MB O0MB/s 0Mbps  Very low Very low
(] Client Server Runtime Process 0% 0.8 M8 0MB/s 0Mbps  Very low Very low
[ Local Security Authority Process... 0% 6.8 MB 0MB/s 0Mbps  Very low Very low
Service Host: State Repository S... 0% 102 MB OMB/s OMbps  Very low Very low
[#7] Shell Infrastructure Host 0% 44MB 0MB/s 0Mbps  Very low Very low
Service Host: Web Account Ma... 0% 25M8 O0MB/s 0Mbps  Very low Very low v
Fewer details End task
Figure 3. Task Manager, App History
&) Resource Monitor - [a} X

File Monitor Help

Overview CPU  Memory Disk  Network

B 25 cPU Usage 7 1005% Maximum Frequeney A
D Desaip.. Status  Threads CPU hverag 2
[}
[ svchost.exe (utesve -p} 16 0
O dwm.exe 19 [
O csrss.exe 13 0
[ system Interrupts - Deferr..  Runni [
[ svchost.exe [Localsystemiet... 1616  HostPr.. Runni, s 0 005 v
Services M 0% CPU Usage 2
Name PD  Descip.. Status  Group CPU Averag.. A
DiagTrack 3004 Conne.. Runni.  utesvc o 045
SysMain 1616 SysMain  Runni.  Locals.. o 005
VBoxSenvice 148 Vitual.  Runni. o 004
WinDetena 3122 Migos.. Runni. o 003
Schedule 1344 TaskSc. Runni.  netsvcs o 002
WinHttp AutoProxySve 259 WINHT.. Runni.  Loals.. o 001
nsi 1488 Metwo. Runni. localS.. o 001
Dusmsvc 2268 DataU. Runni. loas.. o 001
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Associated Handles P43l |
Associated Modules o'l

Figure 4. Resource Monitor, Overview Tab

&) Resource Meniter - o

File Monitor Help

Overview CPU  Memory Disk  Network

Processes. M 415 Used Physical Memory | > Views  |v
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O swehost.exe LocalSystemMet... 1616 0 8,748 12744 7004
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Figure 5. Resource Monitor, CPU Tab

Figure 6. Resource Monitor, Memory Tab
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¥ Security and Maintenance

4 ¥ « System and Security > Security and Maintenance [ )

Control Panel Home .
Review recent messages and resolve problems

Change Security and No issues have been detected by Security and Maintenance.
Maintenance settings

© Change User Account Control

settings Security

View archived messages Network firewall

Virus protection

View in Windows Security

Internet security settings oK

AllInternet security settings are set to their recommended levels

User Account Control on
UAC will notify you when apps try to make changes to the computer.
© Change settings

How do | know what security settings are right for my computer?

Maintenance

Report problems on

View reliabilty history

Automatic Maintenance No action needed
Last run date: 6/14/2021 3:28 PM

Windows automatically schedules maintenance activities to run on your computer.

& Start maintenance | Change maintenance settings

File History off
File History is o
Turn on
. Drive status ok
o Al drives are working propery.
File History apropery:

Windows Program Device software No action nesded
Compatibility Troubleshooter

Figure 7. Security and Maintenance Tool

£ Local Disk (C:) Properties

Security Previous Versions
General Tools Hardware

Quota
Sharing

-~

Type: Local Disk
File system:  NTFS

[ Used space: 41,606,144,000 bytes
Free space: 86,633,648,128 bytes

Capacity: 128.239.792.128 bytes

'@

Drive C:

[[] Compress this drive to save disk space

38.7GB
80.6 GB

119GB

Allow files on this drive to have contents indexed in addiion to

file properties

OK Cancel

Apply

X

Storage

Storage Sense can automatically free up space by getting rid of files
you don't need, like temporary files and content in your recycle bin.

@ on

Configure Storage Sense or run it now

Local Disk (C:) - 119 GB
|

38.7 GB used 80.6 GB free

This is how your storage is used and how you can free up space.

System & reserved 20.2GB
a >

ws run properly

Apps & features 17.9 GB

Uninstall unused or undesired apps & features

Temporary files 210 MB

'
Choose which temporary files to remove

Other 188 MB

]
Manage other large folders

B2 =

OneDrive 102 MB

1
Remove unused cloud-backed content

®

Maps 5.85 MB

Delete offline maps or change their location

Figure 8. Storage Settings

& system Information - =] X
File Edit View Help

Figure 9. Local Disk Properties

ftem value A
- Hardware Resources 0S Name Microsoft Windows 10 Home
= Components Version 10.0.19042 Build 19042
@ Muftimedia Other OS Description Nat Available
CO-ROM 05 Manufacturer Microsoft Corporation
sound Device System Name DESKTOP-CVDNQGL
Display System Manufacturer innotek GmbH
Infrared
System Model Virtualgox
& Input
Modem System Type x64-based PC
= Network System SKU Unsupported
Adapter Processor Intel(R) Core(T) i7-2600 CPU @ 3.40GHz, 3392 Mhz, 4 Core(s), 4 Logical Processor(s)
protocol BIOS Version/Date innotek GmbH VirtualBox, 12/1/2006
Winsock SMBIOS Version 25
& Ports 8I0S Mode Legacy
5 Storage BaseBoard Manufacturer Oracle Corporation
Drives BaseBoard Product VirtualBox
Disks BaseBoard Version 12
scsi Platform Role Deskiop
IDE Secure Boot State Unsupported
Printing PCR? Configuration Binding Not Possible
Problem Devices Windows Directory CAWINDOWS
use System Directory CAWINDOWS\system32
@ Software Environment || goot pevice \Device\Harddiskvolume1
Locale United States.
Hardware Abstraction Layer  Version = *10.0.19041,964"
User Name DESKTOP-CVDNQGL\n2nd
Time Zone Eastern Daylight Time
Installed Physical Memory (RAM) 5.86 GB
Total Physical Memory 586 GB
Available Physical Memary 383 GB
Total Virtual Memory 6580 G8 )
Findwhat: | ‘ Find Close Find
[ search selected category only [Jsearch category names only

Figure 10. System Information
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Figure 9: You can see another view of your
hard disk use by looking at its Properties
("file" > File Explorer > Right-click on Local
Disk (C:) > Properties). From here, you can
also compress your disk (which will slow it
down), clean it up by removing unneeded files,
check for errors, defrag the file system, and
change the security settings.

Figure 10: System Information ("msinfo32" >
System Information) can tell you many system
details, but understanding the information re-
quires considerable expertise. However, ex-
ploring here is much safer than wandering
through the Registry. You can find information
on your hardware and software faster than by
opening the system case, the box that houses
the main components of the computer.

Figure 11: If you have a problem, you can ask
Windows to help you solve it ("trouble" > Trou-
bleshoot Settings.) Don't expect miracles, but
it's worth trying before beginning more time-
consuming or expensive measures. The Addi-
tional Troubleshooters item lets you direct the
program toward the area of difficulty.

Figure 12: You can see, and uninstall the pro-
grams you've installed with the Apps & Fea-
tures utility ("programs"> Apps & Features >
go to the bottom of the page > Programs and
Features) to display the software you (and Mi-
crosoft) have added after Windows was in-
stalled.

Figure 13: Network Status ("network"> Net-
work Status) shows your network's status, us-
age, and devices.

Figure 14: A firewall ("firewall" > Windows
Defender Firewall) is your first defense
against hackers. This screen shows the type of
network connection and whether the firewall is
active. This is less important at home, where
you operate behind the hardware firewall in
your Ethernet modem. However, if your PC is
a laptop that you use at public hot spots, you
must be sure to check that your firewall is set
up correctly.

Figure 15: Settings ("settings"> Settings) is
a central location for configuring your PC.
We've already seen many of the topics dis-
played in Figure 15 by going directly to them.
You've undoubtedly already done this, but
it's worth revisiting to ensure you haven’t
missed something.

In particular, Phone lets you link your PC
with an Android device. Other worthwhile
items are Network, which shows the devices
and history of use, Ease of Access lets you
customize to accommodate impaired percep-
tion, and Privacy, which sets how much info
you disclose to MS and websites. Finally,
Update & Security controls the updating
process.

Figure 16: The Device Manager ("device">
Device Manager) shows the device items
from the Registry. You can view the devices
by type (the view in Figure 16), by connec-
tion or by container, as well as the resources
by type or connection. You can also update
drivers. Of course, you'll need some experi-
ence to do anything worthwhile or even
safely here.

Figure 17: You should visit the Registry
("registry"> Registry Editor > Yes, to allow
changes) only if you know what you're doing!
See Figure 17. Since XP days, | haven't
done this, and Windows 10 allows far safer
ways to change its configuration. If you must
work here, be sure you have everything
backed up first.

As you explore your PC, you'll find
much that needs explanation. Consid-
er these puzzles to be opportunities to
guide your reading in a good book or
your Internet searches. «

J Microsoft
i’ Windows
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Troubleshoot

If something on your device isn't working, running a troubleshooter
might help find and fix the problem for you.

Recommended troubleshooting

Recommended troubleshooters can help improve your Windows
experience. How much do you want Microsoft to help when we find
issues on your device that troubleshooters might be able to fix?

Ask me before running troubleshooters

Share Full Diagnostic data to get additional troubleshcoting
recommendations.

No recommended troubleshooters right now

Last checked: never

View troubleshooting history

Additional troubleshooters

(@ Gethelp

& Give feedback

Figure 11. Troubleshoot Settings

@ Windows Defender Firewall - o

2 P « System... > Windows Defender Firewall v o »

Control Panel Home Help protect your PC with Windows Defender Firewall

Windows Defender Firewall can help prevent hackers or malicious software from gaining access to your PC
Allow an app or feature through the Internet or a network.
through Windows Defender

Firewall .
. 9 Private networks

Not connected (%)
& Change notification settings

® Turn Windows Defender Networks at home or work where you know and trust the people and devices on the network
Firewall on or off

© Restore defoults Windows Defender Firewall state: On
Incoming connections: Block all connections to apps that are not on the list

Ads d cetti
@ Advanced settings of allowed apps

Troubleshoot my network
roubleshoot my networ Active private networks: None

Notification state: Notify me when Windows Defender Firewall blocks a

new app

. 9 Guest or public networks Connected

Networks in public places such as airports or coffee shops

Windows Defender Firewall state: On

Incoming connections: Block all connections to apps that are not on the list
of allowed apps

Active public networks: ! Network

Notification state: Notify me when Windows Defender Firewall blocks a

new app
See also
Security and Maintenance

Network and Sharing Center

= vl

@ Ethernet
From the last 30 days

Properties

Data usage

Show available networks

 the connection options around you.

Advanced network settings

ange adapter options

W networl &SﬂFf‘tElS and

% Network and Sharing Center

For the ne

A Network troubleshooter

Diagnose and fix network p

ems.

View hardware and connection properties

rou connect to, decide what you want to share.

[ Programs and Features - O
4 [ > Control Panel + Programs » Programs and Features v b »
ntrol Panel Hom
Gontre! PanclHome Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
§ Tum Windows features on or
off Orgarize ~ - 0
Name - Publisher Installed Gn  Size Version
@ Gormin Express Garmin Ltd or its subsidiaries 4/8/2001 SI9MB 7420
@ Microsoft Edge Microsoft Corporation 6/13/2021 91.0.864.48
11 Microsoft Office Home and Student 2019 - en-us Microsoft Corporation /1372021 16.0.14026.20270
@ Microsoft OneDrive Microsaft Corporation /1172021 152 MB  21.099.0516.0003
[ Microsoft Update Health Tools Microsoft Corporation /1172021 107MB 28100
[ Microsoft Visual o 2005 Redistributable Microsoft Corporation 51672021 484MB 8061001
(¥ Microsoft Visual C++ 2005 Redistributable (x64) Microsoft Corporation 1/28/2020 710MB  8.0.50727.42
[ Microsoft Visual C++ 2005 Redistributable (x64) Microsoft Corporation 5/16/2021 6.83MB 8061000
[¥Microsoft Visual C++ 2010 x64 Redistributable - 10.0.... Microsoft Corporation 5/16/2021 13.8MB  10.040218
¥ Microsoft Visual C++ 2010 xB6 Redistributable - 10.0... Microsoft Corporation 5/16/2021 1.0MB 10030319
5 Microsoft Visual G 2015-2018 Reditibtable (25)... Microsot Corportion s w1M8 1ezam00
[EIMSXML 4.05P2 Parser and SDK Microsoft Corporation 1/28/2020 251MB 42098180
[¥] Olympus Workspace Olympus Corporation 1/28/2020 188K8 1.0
[¥ Oracle ¥M VirtualBox Guest Additions 6.1.22 Oracle Corporation 5/4/2021 61220
& TurboTex 2019 Intuit, Inc 9/3/2020 20180
@ TurboTax 2020 Intuit, Inc 1972021 20200
& Windows Driver Package - Dynastream Innovations, |.. Dynastream Innovations, Inc. 127172020 04/11/2012 1.2.40.201
T Windows Driver Package - Silicon Labs Software (DSL_... Silicon Labs Seftware 127172020 02/06/2007 3.1
.  Currently installed programs Total sze  740ME
] [
Ethernet
Public network
’
You're connected to the Internet
If you have a limited data plan, you can make this network a
metered connection or change other properties.

Figure 14. Windows Defender Firewall

Figure 13. Network Status
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Figure 16. Device Manager Window

WINDOWS TIPS

www.apcug2.org

Set Up a Guest Account on Windows 11

Worried about what visitors might find on
your PC? Make them a guest account on Win-
dows 11 and fret no more. Creating a guest ac-
count on Windows 11 isn’t as easy as it was in
previous versions of Windows. However, that
does not mean you cannot create any at all.
This article has two methods of creating a
guest account in Windows 11 that will help you
set up a temporary account in no time. How to
Set Up a Guest Account on Windows 11

(From makeuseof.com)

Google Photos Updates Its Library and
Sharing Tabs To Make Photos Easier To Find

Google Photos is getting a pretty significant
layout change that should make it easier to
find the photos and albums you’re looking for
in the library and sharing tabs. Google Photos
updates its library and sharing tabs to make
photos easier to find — The Verge

5 Warning Signs Your SSD Is About To
Break Down and Fail

Worried your SSD will malfunction and
break down and take all of your data with it?
Look for these warning signs. 5 Warning
Signs Your SSD Is About to Break Down and
Fail (From makeuseof.com) <+



http://www.apcug2.org
https://www.makeuseof.com/windows-11-guest-account-setup/
https://www.makeuseof.com/windows-11-guest-account-setup/
https://www.makeuseof.com/windows-11-guest-account-setup/
https://www.theverge.com/2022/3/22/22990987/google-photos-update-library-sharing-tabs
https://www.theverge.com/2022/3/22/22990987/google-photos-update-library-sharing-tabs
https://www.theverge.com/2022/3/22/22990987/google-photos-update-library-sharing-tabs
https://www.makeuseof.com/tag/5-warning-signs-ssd-break-fail/?utm_source=MUO-NL-RP&utm_medium=newsletter
https://www.makeuseof.com/tag/5-warning-signs-ssd-break-fail/?utm_source=MUO-NL-RP&utm_medium=newsletter
https://www.makeuseof.com/tag/5-warning-signs-ssd-break-fail/?utm_source=MUO-NL-RP&utm_medium=newsletter
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FOR MANY HELPFUL TIPS AND TRICKS
for all aspects of computing and operating
systems go to

HTTPS://WWW.APCUG2.0RG.

TECHBOOMERS.COM

For learning how to use various websites
and internet-based websites and internet-
based applications for free.

e https://TechBoomers.com

e https://www.youtube.com/watch?v=02-
bwYIYu1l

SPECIAL OFFERS
Go to the APCUG website https://
apcug?2.org/discounts-special-offers-for-
user-groups/ for discounts and special of-
fers for Members of User Groups. Avast An-
ti-virus and Acronis True Image, and sever-
al book, media and training sites offer dis-
counts including the two mentioned below.

e Members can save at the
Pearson Technology websites:
InformIT, Cisco Press, Pearson IT Certi-
fication, Que Publishing, Adobe Press,
and Peachpit Press.
Informit.com/user_groups/index.aspx
Code for print books: ITCOMMUNITY
Code for eBooks:
DIGITALCOMMUNITY

e See the latest books on digital imaging
and photography, gaming, animation,
film and video, post-production, audio,
music technology, broadcast and theatre
from Routledge | Focal Press today!
They offer discounts to User Group
members.

Focal Pres:
Taylor & Francis Group

LAUGHING OUT LOUD

IN ORDER TO MAKE AN APPOINTMENT, HE
FIRST HAD TO UPDATE HIS OPERATING
SYSTEM, DOWNLOAD AN APP, GET A
USERNAME, CHOOSE A PASSWORD, LOG IN
TO A HEALTH PORTAL, NAVIGATE TO
MESSAGES AND WRITE HIS DOCTOR...BY
2 THEN IT WAS TOO LATE.

Asald YleN Aq papiwgns uooue)

/ So, you're at
your computer 18
hours a day,
never exercise and
rely on caffeine.
What's your
blog about?

Health.

WO }995)0JMOH W04} UooUe)

NOTICE
The columns, reviews and other expressions of
opinion in User Friendly are the opinions of the writ-
ers and not necessarily those of the Los Angeles
Computer Society. LACS became a California non-
profit corporation on July 17, 1991. Its predecessor
was the UCLA PC Users Group.

COPYRIGHT © 2022
by the Los Angeles Computer Society, an all-
volunteer, tax-exempt [IRC Section 501(c)(3)] non-
profit California corporation. All rights reserved. User
Friendly is published monthly. Subscriptions are
included in membership dues. Reproduction of any
material here by any means is expressly prohibited
without written permission, except that other non-
profit User Groups may reprint LACS articles in sub-
stantially unaltered form if credit is given to the au-
thor and this publication and an e-mail is sent to us
via our website, www.lacspc.org, reporting the re-
print information (user group and the name and date
of the publication). Product and company names are
the trademarks of their respective owners.
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MEMBERSHIP INFORMATION

Annual Membership Dues:
Regular New and Renewal,

Printed Newsletter $ 40
Electronic Newsletter 30
Family-Associate 12

Students 18
Contributor 50
Supporter 75
Benefactor 100
Gift Membership 20

A subscription to User Friendly

is included with membership.
Associate members live in

the same household or work at

the same address as a regular
member; they do not receive

their own subscriptions to User

Friendly, but may read it on
the LACS website. Students
must prove full-time status. A
member may give a 1-year, 1-
time gift to a non-member.

Date:
Check #

Please PRINT Clearly

[ ] New/Renewal with printed newsletter - $40.00 [

LACS

Monthly general meetings
are via Zoom. In-person or
hybrid meetings may take
place in the future.
Members also enjoy these
special benefits:

— Monthly Newsletter
User Friendly. We publish your
article submissions or free
classified ads to buy or sell your
computer items.

— Get FREE help by phone
from knowledgeable members
who are Quick Consultants
listed in User Friendly.

— Get help by email by
using our LACSLIST Group
eMail List. Send your questions
to lacslist (at) lacs.groups.io

— Receive important news
and announcements via User
Friendly and LACS’s Group
e-mail lists.

— Free APCUG (International
Association of Technology and
Computer User Groups) Webinars,
virtual conferences, programs,
and technical information. Go to
https://www.lacspc.org to see what’s
offered, and when.

— Occasional free software and
computer books, if you review
them for User Friendly.

— Rewards for recruiting; LACS
will extend your membership for
three months for each new regular
member you recruit.

— Annual Holiday Party

— Social Interacting with others
who have like interests in computers
and technology.

— Special Interest Groups
(SIGs) on various topics may be
created by members.

New or Renewal Membership Application

Please mail your dues and this form to:
Los Angeles Computer Society, 11664 NATIONAL BLVD. #343, LOS ANGELES CA 90064-3802

[ ]New [ ]Renewal

[ 1 New / Renewal with electronic, no paper, newsletter - $30.00

] Associate - $12.00 [

] Student - $18.00
] Gift Membership - $20.00

[ ]Contributor - $50.00 [ ] Supporter-$75.00 [ ]Benefactor-$100.00 [ ]Other
Name: First Last
Name of Associate: First Last

(Same address as primary member)

Address:

City, State, Zip + 4

E-mail Address:

E-mail of Associate

Preferred Phone:

Publish Contact Info in Roster [

]Yes [ ]No

Did a member of LACS invite you to join? If so, who? If not, how did you hear about LACS?

Revised Dec. 2020, ljc


http://www.lacspc.org

Editor............ooiiinn, Leah Clark
Indexer ........cccevviiieinnn.. Leah Clark
Podcast Transcriber ....Irv Hershman

Proofreaders .............. Irv Hershman,
Jim McKnight, Stephanie Nordlinger,
and Charlotte Semple

FREE!

Earn 3 months of free
membership for every new regular
member you bring in.

User Friendly is published by the Los Angeles Computer Society.
11664 NATIONAL BLVD, #343 LOS ANGELES CA 90064-3802
Voice-mail: 424-261-6251. Web site: https://www.lacspc.org

Los Angeles Computer Society

GENERAL MEETINGS ARE ON ZOOM.
Before each meeting, members and invited guests will receive an

email with the URL link to the meeting. If you haven’t received it by
the morning of the meeting, let Leah Clark know. When you click on
the link, you will enter a waiting room. Then the host or a co-host will
admit you to the meeting.

Please try to arrive at least a few minutes before the meeting start-
time so you don't interrupt the meeting and any technical problems
can be solved. If you need to take a break during a meeting, do not
click on Leave or End. If you do, the meeting will be interrupted for
someone to re-admit you from the waiting room. You may turn off
your video when you are gone.
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